
GATHERING FEEDBACK FROM FAMILIES: 
USING A SURVEY TO INFORM MEAL SERVICE

Getting Started

Administering a Survey In-Person
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Administering a Survey Online 

https://www.google.com/forms/about/
https://www.surveymonkey.com/


Deciding What to Ask

Offer the survey in multiple languages, as applicable. 

Include an introduction that explains the purpose of the survey. 

Consider beginning with demographic questions. 

Aim to make most of the questions close-ended. 

Decide what questions are required and what questions are optional. 

Ensure that you’re providing answer choices that are realistic. 

https://www.surveymonkey.com/mp/gathering-demographic-information-from-surveys/
https://www.surveymonkey.com/mp/comparing-closed-ended-and-open-ended-questions/


Sample Survey

Encouraging Responses

Reviewing the Results

After the Survey

https://docs.google.com/forms/d/e/1FAIpQLSdb2t9y6b3OxfeckVWUqbZ7WNNm3p04zvoRKqYnvk8rtIoBwA/viewform?usp=sf_link
http://bestpractices.nokidhungry.org/sites/default/files/2021-01/Conversation%20Starters_Inclusive%20School%20Meals%20Programs.pdf
http://bestpractices.nokidhungry.org/sites/default/files/2020-10/Let%20Your%20Community%20Shape%20Your%20Meals%20Program_0.pdf

