
CalFresh Outreach
Resources to Reach Families during the Pandemic

CalFresh is California’s 

Supplemental Nutrition Assistance 

Program, or SNAP, and it is one of 

the most effective ways to ensure 

kids have access to healthy food. 

The benefit is uploaded to an 

Electronic Benefits Transfer (EBT) 

card that can be used to purchase 

food at places like grocery stores 

and farmers’ markets. 

Schools and community 

organizations are trusted 

messengers and an important source 

of information for families. Please 

use this toolkit to help connect 

families in your community to the 

vital resources that CalFresh 

provides. 
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To download these free social media 

graphics, copy/paste this link into your 

browser:

Anyone can apply for 

CalFresh, online at:  

GetCalFresh.org or 

BenefitsCal.com

General Information LA 

County, Call: 2-1-1

Direct Customer Service of 

DPSS, Call: 866-613-3677

https://www.getcalfresh.org/
https://benefitscal.com/


CalFresh helps kids at 

home: Now is a great time 

to apply for CalFresh! 

California families with 

children receive a monthly 

* allotment to help 

purchase nutritious food for 

their family.  

CalFresh helps kids at 

school: Students enrolled 

in CalFresh are directly 

certified for free school 

meals.

CalFresh Outreach is Important for Schools

CalFresh helps school nutrition budgets: Students enrolled in 

CalFresh are automatically certified for free school meals. That means 

fewer school meal applications to process, and fewer unpaid meal 

charges.

CalFresh helps schools qualify for more programs: When CalFresh 

reaches more eligible students, it improves a school’s ability to operate 

free summer and afterschool meal programs and to adopt the 

Community Eligibility Provision (CEP), which enables eligible schools to 

serve meals to all students at no cost to families. Learn more about 

CEP.

CalFresh Outreach is Important for 
Students

When kids are enrolled in CalFresh, they get the food they need to 

succeed both at home and school. But many newly eligible families 

may not know they qualify or how to sign up. 

Please Note:  Immigrant families may 

be hesitant to enroll in CalFresh

Learn more in this guide for immigrants

and share community-facing resources 

from Protecting Immigrant Families at: 

https://protectingimmigrantfamilies.org/

Text “Benefits” to 650-376-8006 to learn 

more about how people with different 

immigration statuses could be affected 

by CalFresh eligibility.

CalFresh helps kids in the classroom: When students consistently 

get the food they need, it leads to lower rates of chronic absenteeism, 

stronger test scores, and fewer disruptions caused by behavior or trips 

to the nurse. 

http://bestpractices.nokidhungry.org/programs/community-eligibility-provision
https://www.getcalfresh.org/en/immigrants
https://protectingimmigrantfamilies.org/


Sample Language to Copy & Paste: 
English
Newsletter or Website Post

The COVID-19 pandemic has hurt many families in our community. If you have 

recently lost income, you may be eligible for CalFresh. CalFresh benefits are uploaded 

to an Electronic Benefits Transfer (EBT) card and can be used to purchase food at 

places like grocery stores and farmers’ markets. Applying for CalFresh is confidential. 

Apply online at https://www.getcalfresh.org or BenefitsCal.com or by calling 1-877-410-

8847 and requesting an application be mailed to you. 

Email or Letter to Families

Dear Families,

The coronavirus pandemic continues to impact families in our community with job 

layoffs and income loss. I’m writing because you may be eligible for a benefit called 

CalFresh.

CalFresh provides money for food on an Electronic Benefits Transfer (EBT) card that 

can be used like a debit card to buy food at grocery stores and farmers’ markets. The 

card is mailed to your house and benefits are uploaded each month directly on the 

card.

Apply online at https://www.getcalfresh.org or BenefitsCal.com or by calling 1-877-410-

8847 and requesting an application be mailed to you. 

Robocall Script

Hello, this is [Name of superintendent or principal]. The coronavirus pandemic 

continues to hurt our families in many ways, but there are programs that can help.

If you or your family could use support buying groceries, you may be eligible for 

CalFresh, a program that helps millions of people across the country. You can apply 

for CalFresh today at www.getcalfresh.org or BenefitsCal.com. 

Don’t forget students can also access free meals at school, for the most up to date 

information on school meals visit school or district nutrition website.

Again, the website to apply for CalFresh is www.getcalfresh.org or BenefitsCal.com. 

https://www.getcalfresh.org/
https://benefitscal.com/
https://www.getcalfresh.org/
https://benefitscal.com/
http://www.getcalfresh.org/
https://benefitscal.com/
http://www.getcalfresh.org/
https://benefitscal.com/


Sample Language to Copy & Paste: 
Spanish
Newsletter or Website Post

La pandemia de COVID -19 afectó a muchas familias en nuestra comunidad. Si perdió

ingresos recientemente, puede calificar para CalFresh. Todos los beneficios de CalFresh se 

cargan en una tarjeta de Transferencia Electrónica de Beneficios (EBT) que se puede usar en

lugares como supermercados y mercados de agricultores. La solicitud de CalFresh es 

confidencial.  Visite getcalfresh.org o BenefitsCal.com, Tambièn puede llamar al  1-877-410-

8827 y pedir que le envíen una solicitud por correo.

Email or Letter to Families

Queridas Familias,

La pandemia del coronavirus sigue impactando a las familias en nuestra comunidad con 

despidos y pérdida de ingresos. Le escribo porque puede que calificar e para un beneficio

llamando CalFresh.

CalFresh le da dinero para comida en una tarjeta de Transferencia Electrónica de Beneficios

(EBT) que se puede usar como una tarjeta de débito para comprar comida en supermercados

y mercados de agricultores. La tarjeta le llega a su casa y los beneficios se cargan

mensualmente directamente a la tarjeta.

Por favor visite getcalfresh.org o BenefitsCal.com, Tambièn puede llamar al  1-877-410-8827 

y pedir que le envíen una solicitud por correo.

Robocall Script

Hola, soy [Nombre del superintendente o director]. El coronavirus sigue afectando a nuestras

familias de muchas maneras, pero hay programas que pueden ayudar. 

Si su familia o usted necesitan ayuda para comprar comida, puede calificar para CalFresh, un 

programa que ayuda a millones de personas en todo el país. Puede solicitar CalFresh hoy en

getcalfresh.org o BenefitsCal.com, Tambièn puede llamar al  1-877-410-8827 y pedir que le 

envíen una solicitud por correo. 

No olvide que las familias también puede obtener comidas gratis para los niños.  Visite la 

pagina web de su escuela para obtener información sobre comidas gratuitas cerca de usted. 

De nuevo, la página web para solicitar CalFresh es www.getcalfresh.org o BenefitsCal.com

https://www.getcalfresh.org/
https://benefitscal.com/
https://www.getcalfresh.org/
https://benefitscal.com/
https://www.getcalfresh.org/
https://benefitscal.com/
http://www.getcalfresh.org/
https://benefitscal.com/


English

If you could use some extra help putting food on the table for your kids, 

you’re not alone. Learn more about how CalFresh can help your family: 

getcalfresh.org or BenefitsCal.com. 

Need some help buying groceries? Learn more about CalFresh: 

getcalfresh.org or BenefitsCal.com. 

If your income has changed recently, CalFresh can help with groceries. 

Learn more here: getcalfresh.org or BenefitsCal.com

Text “Benefits” to 650-376-8006 to learn more about how people with 

different immigration statuses could be affected by CalFresh eligibility.
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Spanish

Si necesita ayuda extra para poner alimentos en la mesa para los niños, 

no está solo. Aprenda más sobre cómo CalFresh puede ayudar a su 

familia: getcalfresh.org or BenefitsCal.com

¿Necesita ayuda para comprar comida? Aprenda más sobre CalFresh: 

getcalfresh.org or BenefitsCal.com

Si sus ingresos cambiaron recientemente, CalFresh puede ayudar con la 

comida. Aprenda más aquí: getcalfresh.org or BenefitsCal.com

Envíe la palabra “Beneficios” al 650-376-8006 para aprender más sobre 

cómo la elegibilidad para CalFresh puede afectar a las personas con 

diferentes estatus migratorios.

http://getcalfresh.org/
https://benefitscal.com/
http://getcalfresh.org/
https://benefitscal.com/
http://getcalfresh.org/
https://benefitscal.com/
http://getcalfresh.org/
https://benefitscal.com/
http://getcalfresh.org/
https://benefitscal.com/
http://getcalfresh.org/
https://benefitscal.com/
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Official CDSS Letter with Parent Consent Form 

Examples Here  

https://www.cdss.ca.gov/lettersnotices/entres/getinfo/acin/2016/i-60_16.pdf
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